
  

  

April  
2015 

Strengthening our Community… 
                                                      one customer at a time! 

Connections 

Earth Day 

April 22nd 
 

The Earth might seem 

like it has abundant 

water, but in fact only 

one percent of all water 

on the planet is 

available for humans. 

Buy fixtures and 

products that are water 

efficient - you can use 

less water to get the 

same job done just as 

well. When you go 

shopping, look for the 

WaterSense label to find 

water efficient products 

and be sure to check out 

our Conserve  and  Save ® 

water rebates. 

Like us on  

Facebook to get  

up-to-date  

information about  

outages, events, and 

promotions. 
 

 

 

  

 

 

 

Also visit our new  

YouTube channel 

for information and 

videos relating to 

Austin Utilities  

customers.  

 

 
 

 Austin Utilities employees raised money for Paint the 

Town Pink by selling pink ribbons and raffling off Paint the 

Rink Pink Bruins tickets.  A donation of $345 was presented 

to the Hormel Institute on Feb. 25th. Pictured are Jay 

Kohnke, Jeff Majerus, Paint the Town Pink Organizer, Kathi 

Finley, Dar Duholm and Melissa Swenson.    



 

In order to better serve you as 

an Austin Utilities customer, 

we ask that you complete our  

new landlord application you 

recently received in the mail.   
 

Keeping your application 

current is critical and will allow 

us the resources needed should 

anything arise regarding your 

rental property(s). . 
 

Please complete and return 

your application  to our office, 

fax both sides to  

(507) 433-5045, or email  

talk2au@austinutilities.com.   

If you have any questions, or 

need an additional application 

please call the office at  

(507) 433-8886. 

Office Hours 
 

Monday 
8:30 a.m.- 5:00 p.m. 

 
Tuesday-Friday 

8:00 a.m. - 5:00 p.m. 
 

Saturday & Sunday 
Closed 

 

24 hr. telephone  
433-8886 

 
 

  Austin Utilities  
Office  

will be closed  
Friday, April 3rd 
in observance of 

Good Friday 
 

 

Minnesota’s Cold 

Weather Rule 
  
 

 The Minnesota Cold Weather 
Rule protects a residential utility 
customer from disconnection due to 
non-payment from October 15-April 
15 when the disconnection would 
affect the primary heat source for 
the residence and the following 
conditions are met: 
 
The household income is less than 
50 percent of the state median 
income;  
 
The customer pays the utility at 
least 10 percent of the customer's 
income or the full amount of the 
utility bill, whichever is less;  
 

Verification of income by the local 
energy assistance provider or the 
utility, unless the customer is 
automatically eligible for 
protection against disconnection as 
a recipient  
of any form of public assistance, 
including energy assistance, that 
uses income eligibility in an amount 
at or below the income eligibility.  
 
A requirement that the customer 
receive referrals to energy 
assistance, weatherization, 
conservation, or other programs 
likely to reduce the customer's 
energy bills; and  
 
A requirement that customers who 
have demonstrated an inability to 
pay on forms provided for that 
purpose by the utility, and who 
make reasonably timely payments 
to the utility under a payment plan 
that considers the financial 
resources of the household, cannot 
be disconnected from utility service 
from  October 15-April 15. A 
customer who is receiving energy 
assistance is deemed to have 
demonstrated an inability to pay.  

 

A message from the City of Austin: 
 

On January 9, 2015 a new Rental 

Ordinance for the City of Austin took 

effect. If you are a property manager, 

landlord, or owner of rental properties you 

or your designated representative MUST 

fill out a rental registration form for your 

rental units.  
 

There is no cost to file a registration. The 

rental registration form is available at  

http://www.ci.austin.mn.us/public-works/

planning-zoning or at the Engineering/

Planning and Zoning Office.   
 

If you have any questions or concerns feel 

free to call the following: 

Fred Husemoller, Zoning Inspector  

at 507-437-9947, or 

Holly Wallace, Planning 

and Zoning Administrator 

at 507-437-9952 

Important Information for Landlords 

http://www.ci.austin.mn.us/public-works/planning-zoning
http://www.ci.austin.mn.us/public-works/planning-zoning

